
The Salvation Army Australia Territory

Doorways Casework
Community support

Journeying with people 
through positive change

To find our locations and 
services, please visit:
salvationarmy.org.au

#Salvos

To find out if there is a local Doorways 
caseworker in your area, please talk to one of 
your local Salvation Army volunteers or staff.

We welcome all people
Doorways offers a holistic approach to how 
Salvos care for people at their point of need 
by helping people seek emergency relief and 
then be connected through to other support. 
This could be through a referral to a program 
or specialist service, or connection into 
community and other activities.



Doorways Caseworkers 
can provide wrap-around 
support, including:

•  Advocacy and support
• Information and Advice
• Case management
• Goal setting
• Positive Lifestyle Program
• Community connection opportunities

Referrals to specialist service, for example:
• Financial counselling
• Family and Domestic Violence support
• Homelessness
• Mental health support
• Employment support

Change starts with 
the first step ...
Are you looking to make some 
positive changes in your life?

Don’t know where start?

Doorways caseworkers are here 
to listen and can talk to you 
about starting your journey.

We journey with people 
through positive change
Doorways caseworkers will respond to all 
people with dignity and respect. 
Doorways caseworkers will help you identify 
your skills and strengths, but also offer support 
to address your areas of concern. They will 
seek to encourage and empower you to step 
into your desired future.


