
OUR COMMITMENT TO YOUR SAFETY AND WELLBEING 

The Salvation Army  
cares about you, and 
we want you to be 
safe whenever you are 
attending any program, 
event or service with us.

Whether you come to us 
to learn, play or pray – your 
safety and wellbeing is 
central to all we do.

OUR COMMITMENT TO YOUR 
SAFETY AND WELLBEING

RESPECT
We value and believe in you.

We value your diversity, and the abilities and experiences you 
bring to your interactions with us.

We will treat everyone equally no matter where they are from 
or who they are.

INFORM
We will make sure you have information about what to do if you 
feel unsafe.

We will give you information about your rights and 
responsibilities, and make sure you know how to access 
information about your physical, emotional and online safety.

LISTENING TO YOUR VOICE
We will make sure there are lots of ways for you to have a say 
and be involved.

We will seek your input into how we can make what we do 
safer for all children and young people.

We will listen, act and continually improve safety where you 
learn, play or pray at The Salvation Army.

HELP
We do not accept the abuse or harm of any child or young 
person by any person.

We will make sure you know how to tell us about any safety 
issues or harm that you experience or you see.

We will take seriously any concern you raise and we will act 
quickly to ensure your safety.

SAFETY
We have rules and guidelines that describe how we provide 
safe people, places and activities for you. Even people who are 
not involved in working with children and young people must 
know and follow these rules and guidelines.

All of our people must follow our Code of Conduct. We expect 
our people to follow this list of behaviours when they work  
with you.


