CENTRE FOR RESTORATION

The Centre for Restoration exists to support people who wish to bring a grievance against The Salvation Army — Australia
Eastern Territory for abuse suffered.

Contact Us

If you were abused while in Salvation Army care and wish to make a complaint and/or seek support then either call,
email or write to us:

Phone: (02) 9466 3063
(Mon to Fri between 8:30 am and 4:30 pm ) AEDT

Email: centreforrestoration@aue.salvationarmy.org

Mail:  The Salvation Army
Centre for Restoration
PO Box A435
Sydney South NSW 1235

Once we receive your complaint, we will respond in writing confirming that we have received your complaint and we
may ask you to provide us with some further information. We will inform you of the name and contact details of our staff
who will be assisting in the response to you complaint.

Your privacy is important to us and we will only disclose your personal and sensitive information to the extent necessary
to actively address your concerns.

All information will be handled strictly in accordance with our privacy policy and privacy statement, copies of which can
be accessed here http://salvos.org.au/privacy-policy or by contacting us to forward you a hard copy.




