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Family & Domestic Violence (FDV) Response Policy  

Purpose 
The purpose of this policy is: 
1. To create safe tenancies in response to family violence and to avoid further prejudicing 

victims and 
2. To guide staff in the management of tenancies where FDV has occurred. 

Scope 
This policy covers all tenants affected by FDV in tenancies managed by SAH in Western 
Australia. 
FDV can take many forms. It is a behaviour by a person towards a family member in the form of 
one or more of the following: 

• physical or sexual abuse. 
• emotional or psychological abuse. 
• economical abuse. 
• threatening. 
• coercive.  
• any other way controls or dominates the family member and causes that family 

member to feel fear for the safety or wellbeing of that family member or another 
person. 

• or behaviour by a person that causes a child to hear or witness, or otherwise be 
exposed to the effects of any of the above. 

FDV can occur in any familial relationship, for example, between current or former intimate 
partners who are or were married or in de facto relationships, in heterosexual and same–sex 
relationships, between parents (or stepparents) and children, between siblings, and between 
grandparents, grandchildren, uncles, aunts, nephews, nieces and cousins. It can also occur in 
relationships that are considered to be ‘family-like’ for example, in certain cultural traditions or 
between a person with a disability and their unrelated carer. 

The victim(s) and perpetrator do not have to be living in the same house for the situation to qualify 
as FDV. 

All staff are required to adhere to this policy. 
 

Policy Statement 
SAH is committed to playing its part in a community-wide response to family violence. 

Family violence can happen to anyone, regardless of social background, disability, age, gender, 
religion, sexuality, or ethnicity. 

SAH is committed to: 
1. Seeking to create safe tenancies and managing tenancies fairly in response to family 

violence to avoid further prejudicing victims, 
2. Providing a sensitive and confidential response to tenants and applicants seeking 

assistance in cases of family violence. 
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3. Taking appropriate action that balances the wishes of the victim with the responsibilities of 
SAH as a social landlord to protect its property, and the safety and wellbeing of other 
household members and neighbours. 

4. Acting in accordance with its contractual, legal, and regulatory obligations. 
5. Working with support services and other partners to assist victims and deal with 

perpetrators, as family violence requires a multi-agency approach. 

Alterations to residential tenancy agreement arrangements 
1. A tenant may end a residential tenancy agreement with 7 days’ notice in an FDV situation 

by providing SAH with a termination notice and appropriate evidence as outlined under the 
Act with no break lease consequences.  The tenant may leave the property at any time 
during the notice period. 

2. The FDV perpetrator does not need to be named on the residential tenancy agreement for 
the notice to be submitted. 

3. Alternately, a tenant impacted by FDV may apply to the Court to have the FDV perpetrator 
struck from the residential tenancy agreement, allowing the impacted tenant to remain in the 
property. 

4. Where a residential tenancy agreement is terminated, a co-tenant(s) has 7 days to decide 
whether to remain at the property and continue with the residential tenancy agreement if it is 
sustainable or choose to leave the property providing 21 days’ notice. 

5. Upon application by the tenant SAH may agree a temporary absence from the property for a 
period of up to 1 month including concessional rent during the period of absence. 

Recovery of rental arrears and costs associated with property damage 
1. The Court may assign liability for any damages or debt relating to FDV to the responsible 

party.  The Court may also order the payment of some of the security bond to departing 
tenant or SAH (if money is owed for damages or debt).  The FDV perpetrator does not have 
to be named on the residential tenancy agreement for this to occur.  

2. SAH may choose not to seek recovery from victims, costs associated with damage to 
property or rental arrears where it can be demonstrated that these costs or arrears are 
attributable to family violence or choose to recover costs from other sources. 

Property alterations 
1. A victim of FDV is entitled to change the locks without prior permission, provided a new key 

is subsequently provided to SAH. 
2. Additional security measures may be installed on the rented properties with advance notice 

to SAH.  SAH may request the property to be restored to its original condition however, 
where practicable the tenant will be allowed to keep the alterations in place at the end of 
their tenancy unless the modifications involve unreasonable ongoing costs to SAH. 

3. The cost of changing locks or providing upgraded security will be borne by the tenant but 
may be covered by specific funding schemes. 

4. SAH may contribute to the financial costs of changing locks or installing the additional 
security in cases of financial hardship. 

Provision of referrals 
SAH will seek to assist by  
1. referring victims to services that may assist them in obtaining FDV related court orders, 

financial or other support. 
2. where appropriate, exploring options in conjunction with support services, for victims of 

family violence to relocate to other suitable properties owned or managed by SAH. 
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Confidentiality 
1. Personal information of a tenant or applicant must only be shared in accordance with the 

Privacy Policy. 
2. Particular care must be taken to ensure that the personal information of the victim of FDV is 

not provided to the perpetrator. 
3. Where evidence of FDV is submitted with a Termination Notice, SAH will keep this evidence 

document confidential, and it will not be provided to any other party unless required under 
the law or with the tenant’s consent. 

Discretion            
State Managers have discretion to approve or revoke approval at any time outside of this policy 
framework, not including legislative requirements. The reasons for discretion must be 
documented on the tenant’s record.  

Tenants Right to Review Decisions 
Tenants have the right to appeal process if they are unhappy with a decision made by SAH. If a 
client is not satisfied with a decision, they should be encouraged to lodge a written request of 
appeal to the relevant SAH office. For further information refer to the Appeals Policy. 
 

Related Documents 

Policy Appeals Policy 
Complaints and Feedback Policy 

Legislation National Regulatory Code 
Privacy Act 
State Residential Tenancies Act and Regulation 
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