Helpful Links

The list below is made up of organisations referenced throughout this book.

Scams (see page 27)

Australian Charities and Not-for-profits Commission

(ACNC) - charity look-up
www.acnc.gov.au/charity

Australian Cyber Security Centre:
www.cyber.gov.au/

Scamwatch
https://www.scamwatch.gov.au/

Conversations about money - financial abuse
(see page 64)

1800 RESPECT:
https://www.1800respect.org.au
1800 737 732

Family Relationship Advice Line
www.familyrelationships.gov.au
1800 050 321

Moneysmart - financial abuse support:
www.moneysmart.gov.au/financial-abuse

Dealing with debt (see page 35)

Australian Financial Complaints Authority (AFCA):
www.afca.org.au
1800 931 678

National Debt Helpline:
https://ndh.org.au
1800 007 007

The Salvation Army Moneycare:
www.salvationarmy.org.au/need-help/financial-
assistance/moneycare-financial-resources
1800 722 363

Insurance (see page 75)

Australian Financial Complaints Authority (AFCA):
www.afca.org.au
1800 931678

Insurance Council of Australia’s
Understand Insurance:
www.understandinsurance.com.au

Insurance Law Service:
https://insurancelaw.org.au
1300 663 464

Legal aid:

Legal aid in NSW:
www.legalaid.nsw.gov.au
1300 888 529

Legal aid in VIC:
www.legalaid.vic.gov.au
1300 792 387

Legal aid in WA:
www.legalaid.wa.gov.au
1300 650 579

Legal aid in QLD:
www.legalaid.qld.gov.au
1300 651188

Legal aid in ACT:
www.legalaidact.org.au
1300 654 314

Legal aid in TAS:
www.legalaid.tas.gov.au
1300 366 611

Legal aid in NT:
www.legalaid.nt.gov.au/
1800 019 343

Moneysmart - choosing home insurance:
www.moneysmart.gov.au/home-insurance/choosing-
home-insurance

Other support services

Beyond Blue:

www.beyondblue.org.au

1300 22 463

Information and support for anxiety, depression and
suicide prevention.

Lifeline:

www.lifeline.org.au

131114

24-hour crisis support and suicide prevention for anyone
experiencing a personal crisis.



