
 
 

Monday Lunch Program – Volunteer Brief 

 
The Salvation Army’s response to youth homelessness in Sydney’s inner-city, Oasis Youth Support Network (Oasis) 

provides a place of safety and care where young people can find refuge.  Working with young people, aged 16 to 

25, most of whom have experienced complex trauma, Oasis offers opportunities for young people to embrace their 

potential and envision their life taking a different path.  

From crisis and transitional accommodation, through to case management, education and training, living skills and 

outreach, Oasis works to re-establish choice, self-worth and confidence in a safe environment, empowering young 

people to move forward in their lives and make positive choices for their futures.  

Many of the young people who access our service are estranged from family and lack strong social networks and 

support systems.  Thanks to volunteers we are able to run a Monday Lunch program that aims to provide healthy 

and nutritious meals to young people who access our service.  The communal environment this opportunity creates 

helps to establish bonds with peers, staff and volunteers.   

 

When?   

 

Every Monday 10:00am – 1:30pm (besides public holidays) 

(Please arrive at 9.45am for a brief induction) 

 

Where? 
 

Oasis Youth Support Network 

365 Crown Street, Surry Hills NSW 2010  

(main entrance next to Crown Street Grocer, cnr Forveaux Street) 

 

What’s 

involved?   

Your role is to prepare and serve a communal lunch for young people who access The Salvation 

Army Oasis Youth Support Network, catering for 20-30 people. 

o Plan a menu you would like to cook.  We encourage healthy, hearty meals, something you 

are comfortable making or perhaps a BBQ favourite and something teenager friendly.  NOT 

TOO SPICY or with a lot of CHILLI.  We also suggest a meal that caters for both meat 

eaters and vegetarians.  We will notify you if there are any allergies you need to be aware of.  

If you are unsure about quantities or what to cook please speak to one of our team 

members.  Should you like, you can also provide a dessert, although this is not an absolute 

requirement. 

 

o A donation of the grocery items for lunch is always appreciated, however if you are unable 

to donate the items, you will be provided with $120 in cash on arrival at Oasis so you can 

purchase the groceries at the local Woolworths or Coles Supermarkets.  A receipt must be 

provided. 

 

o Meal preparation will be undertaken in the Crisis Accommodation kitchen and a brief 

induction will be conducted on site prior to commencement. 

 

o Lunch is served at 12noon. 

 

o Clean up of kitchen after lunch is finished – in conjunction with staff:  

o Cover any leftover food and place in the fridge with date and time clearly labelled 

on the top of the food 

o Clean utensils and dishes using the dishwashers available  

o Clean benches and other surfaces in the kitchen and eating area 

 

 

Tips from Team Oasis:  

 

 Oasis Youth Support Network works within the boundaries of Trauma Informed Care.  We have provided a 

brief overview of Trauma Informed Care and what it means for you as a volunteer.  Please read this 

information carefully.  If you have any questions please feel free to chat to any of our staff prior to 

volunteering or on the day. 

 Please ensure closed toe, flat shoes are worn at all times. 

 No short shorts please.  As representatives of The Salvation Army and Oasis please ensure all clothing is 

modest and respectful in nature.   

 There is limited parking available in and around Crown Street.  Any parking is done at the own cost of the 

volunteer and parking signs should be noted.  Should you require any debriefing after your volunteering 

experience, please contact the volunteer coordinator or talk to a youth worker.  We have highly trained staff 

who can assist you.  

 

Thank you for volunteering at Oasis Youth Support Network and we hope you have an enjoyable experience! 


